Date:

KYC No.:

ldlt

(For Bank’s Use Only)

>Ldfg\ zfvf k|jGws Ho",
To Branch Manager,

============================zfvf (Branch)
Hof]lt Pdjfn]6 ;]jfsf] b/vf:t kmf/d
dxf]bo

/ Application form for Jyoti mWallet service

/ Dear Sir,

dnfO{ Hof]lt Pdjfn]6 ;]jfsf] u|fxs agfO{ kfpg cg'/f]w ub{5' . d]/f] ljj/0f o; k|sf/ 5 M –
I hereby request Jyoti Bikash Bank Limited to avail Jyoti mWallet service to me as per the details provided below:

cg'/f]wsf] lsl;d

:
Type of Request:

gofF vftf vf]Ng

k'/fgf] vftf kl/j{tg ug{sf] nflu

New Subscription

Modification on existing Jyoti mWallet Subscription

cfj]bsstf{sf] gfd / y/M ===============================================================================================-b]jgfu/Lsdf_
Applicant’s FullName:
Primary Account Number /

k|fOd/L vftf g+=

Mob.No.+/Dff]=g:

Res.no./;=g:

Requested Service/ cg'/f]w

Transaction Limit /

Mobile Banking / df]afOn

a++}lsË
MBanking Premium / Pda++}lsË lk|ldod\

;]jfsf] k|sf/

Transaction + Alert Type/

sf/f]af/sf] k|sf/

sf/f]af/ ;Ldf

Offi.no./sf=g+=:

SMS Banking / P;PdP;

Closed Transfer / ;Lldt

Debit / 8]lj6

Both/b'j}

sf/f]jf/

?=%))) / NRS.5,000
?=!%,))) / NRS.15,000
?=,%),))) / NRS.50,000

;'lk|d

a++}lsË

Open Transfer / c;Lldt

per Transaction/k|lt

/sdfGt/
Credit /s|]l86

MBanking Supreme / Pda++}lsË

/sdfGt/

times/day / ;+Vof÷lbg

Transaction/day / sf/f]af/÷lbg

!) / 10
!) / 10
!) / 10

%),))) / NRS.50,000
!,%),))) / NRS.1,50,000
%,)),))) / NRS.5,00,000

Details of Linked Accounts / ;DalGwt vftfx?sf] ljj/0f
(If the services are intended for other accounts as well as for closed fund transfer from source account)
Linked Account Number/s

-;DalGwt vftfx?_

Alias(optional)

1
1
1

-cfj]bssf] x:tfIf/_
Applicant’s Signature

FOR BANK’S USE ONLY

Checked By:

Approved By:

Uploaded By:

Validity:

Terms and Conditions for Jyoti mWallet Service

Hof]lt Pdjfn]6 ;]jf ;DalGw lgod tyf zt{x?
1. Mobile Banking (Jyoti mWallet) Service is exclusively for the use by the Customer authorized to do so by the bank. It is not
transferable. It should not be used for any purposes other than the transactions designated by the bank. The customer
must maintain an account at a branch of the bank to use the service.

df]afO{n a}+lsË -Hof]lt Pdjfn]6_;]jf s]jn JolQmut k|of]hgsf] nflu dfq xf] . of] x:tfGt/0f ul/g] 5}g . o;sf] k|of]u
a}+sn] O+uLt u/]sf] k|of]hgsf] nflu dfq ul/g] 5 . of] ;]jf pkef]u ug{sf] nlfu u|fxsn] a}+ssf] s'g} Ps zfvfdf vftf
;+rfng u/]sf] x'g'kg{]5 .
2. The customer should keep the User ID/Password/ Personal Identification Number (PIN) provided by the bank strictly
confidential and undertake not to reveal the code/ID number to any person at any time under any circumstances.

u|fxsn] a}+saf6 a}+lsË sf/f]jf/sf nflu lbOPsf ;'/lIft uf]Ko gfd, kf;j8{, lkg cflb hfgsf/Lx?sf] uf]klgotf sfod
ug]{5 / oL hfgsf/Lx? s'g}klg cj:yfdf, s;}nfO{, slxn]klg lbg] 5}g .
3. The customer should keep the Bank informed immediately upon becoming aware that the user ID / Password / PIN is lost or
has fallen into the hands or notice of any unauthorized person and the customer should request the bank to block/cancel
the PIN/password and change it.

olb cfˆgf uf]Ko kf;j8{, gDa/, lkg x/fPsf] cyjf ;f]sf] hfgsf/Lx? st} sf]xL c;DalGwt JolQmsf] hfgsf/Ldf
cfPsf] yfxf ePdf t'?Gt a}+snfO{ hfgsf/L u/fO{ /2 u/fpg'kg]{5 / ltgsf] kl/jt{g ug'{kg]{]5 .
4. The customer should accept full responsibility for all transactions processed from the use of Mobile Banking service provided
by the Bank.

df]afO{n a}+lsË k|0ffnLaf6 ul/Psf ;Dk"0f{ sf/f]af/x?sf] lhDd]jf/L u|fxs :jo+sf] x'g]5 .
5. The bank has the authority to debit the account with the amount of any Withdrawal / Transfer / Payment made by the use of
mobile banking service with the use of the User ID / Password / Personal Identification Number (PIN), with or without the
knowledge of the customer.

u|fxssf] hfgsf/Ldf jf hfgsf/L lagf g}, u|fxsnfO{ pknJw lkg, kf;j8{ cflbsf] k|of]uaf6 ul/Psf] ;Dk"0f{ sf/f]af/
cfb]znfO{ sfof{Gjog ug]{ xs a}+s;+u ;'/lIft /x]sf] x'g]5 .
6. The Bank is not bound to carry out the instructions given through mobile banking service, if the Bank at its sole discretion
believes that such instruction is not emanated from the customer.

df]afO{n a}+lsË k|0ffnL dfkm{t lbOPsf cfb]zx? k|ToIf ?kdf u|fxsaf6 gcfPsf] z+sf nfu]df a}+sn] o:tf cfb]zx?nfO{
cl:jsf/ ug]{ xs cfkm';+u ;'/lIft /fv]sf] x'g]5 .
7. Commissions and/or Service Charge shall be levied by the Bank as applicable. The account(s) shall be subject to the
applicable charges as per the Bank’s schedule of charges as revised from time to time. The bank shall always be entitled to
recover any charges, expenses, fees, commission, mark up, penalties, withholding taxes levied by Government Department or
authorities with or without notice to the customer. The Bank is also entitled to reverse entries made in error.

a}+sn] ;]jf k|bfg u/] jfkt cfˆgf] cfGtl/s lgod cg';f/sf] sldzg jf ;]jf z'MNs nufpg ;Sg]5 . a}sn] ;do
;dodf lgwf{/0f, yk jf kl/dfh{g u/] cg';f/sf] z'Ns u|fxssf] vftfdf nfu" ug{ ;Sg]5 . s'g} klg z'Ns, vr{,
sldzg, dflh{g, hl/jfgf / ;/sf/sf] ljefu jf lgsfoaf6 c;'n ug{] s/ e'QmfgLsf] nflu u|fxsnfO{ ;"rgf ;lxt jf
ljgf ;"rgf u|fxssf] vftfaf6 c;'n pk/ ug{ a}+snfO{ ;b}j clVtof/ k|fKt x'g]5 . uNtL clen]v ePsf] cj:yfdf
To;nfO{ ;Rofpg] clwsf/ a}+snfO{ x'g]5 .
8. The bank shall not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of the
electronic devices/system or on the failure or delay on the Bank to act on the instructions given via this medium. The bank
shall not be responsible for any loss or damage incurred or suffered by the customer as a result of non-acceptance of
instructions given on mobile banking service.

df]afO{n a}+lsË k|0ffnLdf x'g cfPsf] l9nfO{, c8\rg, cGo afwf jf cGo s'g} k|fljlws sf/0fj; u|fxssf] cfb]zsf]
sfof{Gjogdf x'g uPsf] l9nfO jf afwfaf6 u|fxsnfO{ x'guPsf] c;'ljwf, Iflt jf xflg gf]S;fgLsf] nflu a}+s s'g} klg
lsl;dn] lhDd]jf/ x'g] 5}g .
9. At no time should the customer use or attempt to use the mobile banking service to execute transfer of funds, unless
sufficient funds are available in the account. The Bank is under no obligation to honor any payment instructions unless
there are sufficient funds in designated account(s) at the time of receiving such payment instructions.

u|fxsn] vftfdf kof{Kt /sdsf] cefj x'g]u/L s'g}klg cfb]z df]afO{n a}+lsË k|0ffnL dfkm{t a}+snfO{ lbg] 5}g . o:tf
cfb]z a}+sn] kfpFbfv]/L vftfdf kof{Kt /sdsf] cefj ePdf oL cfb]zsf] kfngf ug{ a}+s afWo x'g] 5}g .
10. The customer shall accept the Bank’s record of transactions as conclusive and binding for all purposes.

u|fxsn] a}+ssf] clen]v cg';f/ u|fxssf] vftfdf bh{ u/]sf clen]vx?nfO{ ;b}j :jLsf/ ug{]5 / s'g}klg k|of]hgsf]
nflu lg0ff{os x'g]5 .
11. The use of mobile banking service shall be subject to the Bank’s prevailing rules and regulations.

df]afO{n a}+ls+u k|0ffnLsf] k|of]u ;w}F a}+ssf] k|rlnt lgod / ljlgodx?sf] clwgdf /xg]5 .
12. The bank shall at any time be entitled to amend, supplement or vary any of these terms and conditions and fees and
charges applicable at its absolute discretion with or without notice to the customer and such amendment, supplement or
variation shall be binding to the customer.

pNn]lvt lgod Pj+ zt{x?nfO{, s'g}klg ;dodf, u|fxsnfO{ ;'lrt u/L jf gu/L, ;+zf]wg, kl/jt{g jf yk ug]{ clwsf/
a}+snfO{ /xg]5 / oL kl/jt{gx? ;b}j u|fxsn] :jLsf/ ug'{kg{]5 .
13. Unless required or requested by law or any government body, information pertaining to service provided to the customer or
customer’s account will be kept confidential.

sfg"g cg';f/ cfjZos ePsf] v08df jf s'g} lgodgsf/L ;/sf/L lgsfoaf6 cg'/f]w ePsf] cj:yfdf afx]s u|fxssf]
vftf ;DaGwL ;"rgfx? uf]Ko /flvg]5 .
14. The request or application of the customer for the mobile banking service shall be subject to the approval of the Bank. The
Bank shall be entitled at its sole discretion to reject this application or any part thereof, without furnishing any reasons.

of] lgj]bgdf a}+ssf] :jLs[lt cfjZos kg{]5 . a}+s;Fu s'g} sf/0f gv'nfOsg} cfˆgf] :jljj]sdf of] lgj]bgsf] s'g} efu
jf ;Dk"0f{ lgj]bg c:jLs[t ug{] clwsf/ /xg]5 .
15. The bank shall have the full discretion to cancel, withdraw or renew the mobile banking service provided to the customer
with or without prior notice or any reasons given to the customer.

u|fxsnfO{ ;'lrt u/L jf gul/sg, df]afO{n a}+lsË ;'ljwfnfO{ gljs/0f ug]{, /2 ug]{ jf lkmtf{ lng] clwsf/ a}+snfO{
/xg]5 .
Declaration/pb\3f]if0f:
I/We hereby declare that the information provided above is true and correct to the best of my/our knowledge. In case of
misrepresentation and/or the information provided is proved to be wrong, I/We accept full responsibility of all the consequences. In consideration of Jyoti Bikash Bank providing me/us with the Mobile Banking service available, I/We hereby agree
to go through all the terms and conditions mentioned above. I/We declare that above mentioned mobile number and email ID
are for my/our exclusive use only. I/We agree to receive login ID and passwords in my/our afore-mentioned mobile number and
email ID respectively. I/We irrevocably authorize Jyoti Bikash Bank to debit my/our afore-mentioned account for utilization of
the service and/or charges/fees incurred for Jyoti Bikash Bank Mobile Banking service as determined by the bank from time to
time.

d÷xfdL of] 3f]if0ff ub{5'÷5f}+ ls dfly pNn]lvt ;Dk"0f{ ljj/0fx? ;fFrf] x'g\ . olb pNn]lvt ljj/0fx? s'g} sf/0fjz unt
ePsf] cyjf unt k|dfl0ft ePsf] cj:yfdf To;af6 l;h{gf x'g] ;Dk"0f{ kl/l:yltsf] lhDd]jf/ d÷xfdL :jo+ x'g]5'÷5f}+ . ;fy}
dfly pNn]lvt df]afOn gDa/ tyf O{d]n d]/f]÷xfd|f] JolQmut k|of]hgsf nflu k|of]u x'g]5 tyf df]afOn a}+lsË ;]jfsf nflu
o; a}+såf/f k|bfg ul/g] login ID tyf passwords pNn]lvt df]afOn gDa/ tyf O{d]n 7]ufgfdf k|fKt ug{ d]/f]÷xfd|f] dGh'/L 5
. Hof]lt ljsf; a}+ssf] df]afOn a}+lsË ;]jf pkef]u ug{] ;DaGwdf o; a}+såf/f hf/L ul/Psf df]afOn a}+lsË ;]jf ;DalGwt
dfly pNn]v ul/Psf ;Dk"0f{ lgod, zt{x? /fd|/L k9La'emL :jLsf/ ub{5'÷5f}+ . ;fy} df]afOn a}+lsË ;]jf pkef]u u/]jfkt
a}+sn] ;do ;dodf lgwf{/0f u/] adf]lhdsf] ;]jf z'Ns d]/f]÷xfd|f] gfddf /x]sf] dfly pNn]lvt vftfaf6 c;'n ug{x'g
d]/f]÷xfd|f] dGh'/L 5 .
_________________
Authorized Signature

cflwsfl/s b:tvt

_________________
Date/

ldlt

